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Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Austin Street Centre

Central
2929 Hickory St.
Dallas, TX 75226-2123

214-428-4242

214-428-8158

www.austinst.org

shelterspk@aol.com

English and Spanish

4:00 pm-6:00 am, 7 days a week
11:00 am - 2:00 pm females
Drug-free men over 45, women
over 18, and children with
guardian. State issued ID.
Sex-offenders

Yes

Yes

Overnight temporary shelter for
men, women, and children.

a day . Day program for women
and children. Rehabilitation

psychiatric services offered.

Showers, clothing, and three meals

program(s) available. Medical and

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Shelters

Brighter Tomorrows

P.O. Box 532151
Grand Prairie, TX 75053

972-262-8383 hotline

972-237-2565

www.brightertomorrows.net

becky@brightertomorrows.net

English and Spanish

9:00am-5:00 pm, M-F
Shelters: 24 hrs

Domestic and sexual violence
victims.

No

No

Hotline, shelter, transitional
housing, crisis intervention, and
referral for survivors of domestic
and sexual violence. Counseling,
legal advocacy, community
education, and parenting classes.
Two thrift stores available.
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Shelters

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Center of Hope (UGM)

Northwest
4815 Cass Street
Dallas, TX 75235

214-638-2988

214-637-2790

www.ugmdallas.org

hcastro@ugmdallas.org;

English

9:30-12:00 and 1:00-4:00, M-F
1:00-4:00 Sat & Sun.

Homeless women and their
children.

Zero-tolerance, boys over 14, sex-
offenders, domestic violence in
last 12 months

Yes

Yes

Shelter for up to 90 days, food,
clothes, and tuberculosis
screening. Chapel services, Bible
study, Discipleship Program
includes parenting skills, job skills,
Christian living, Bible Study,
literacy and GED training,
computer education, academic
training, counseling, mentoring,
and Child Development Center.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Family Place

P.O. Box 7999
Dallas, TX, 75209

214-559-2170
214-941-1991 Hotline

214-443-7797

www.familyplace.org

psireland@familyplace.org;

English and Spanish

9:00 am - 5:00 pm, M-F
Shelter intake: 24 hrs

Women and children victims of
domestic violence

No

No (call for appointment)
Emergency shelter for female
victims of family violence, abuse,
or incest; outreach counseling to
victims and perpetrators of family
violence, abuse, or incest. 24 hr.
hotline.
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Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Genesis Women's Shelter

Central
4411 Lemmon Ave, Suite 201,
Dallas, TX 75219

214-389-7700
214-942-2998 (24 hr)

214-943-9269 (shelter) or 214-559-
2361 (office)
www.genesisshelter.org

shammond@genesisshelter.org

English and Spanish

9:00 am - 9:00 pm, M-Th
9:00-5:00 pm, F with exceptions
Victims of domestic violence
(women and children boys up to
18)

Severe mental illness

No

Yes

Emergency and transitional
housing, clothing, crisis
intervention, parenting training,
counseling, play therapy, and case
management. Clients involved in
shelter and housing are served
with group and individual therapy
and continue with it after they
move.

Outreach office: individual and
group therapy, parenting classes,
and case management.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Shelters

820 Avenue F, Suite 100
Plano, TX 75074

972-422-2911
972-422-7233 Hotline

972-423-4154

www.hopesdoorinc.org

info@hopesdoorinc.org

English, Spanish, Farsi, Khmer
(Cambodian)

8:00 am - 5:00 pm, M-F
Shelter and hotline: 24 hrs
Male and female adults and
children victims of relationship
violence and abuse.

No

Yes

Emergency shelter and transitional
housing for victims of relationship
violence. Individual and group
counseling, crisis intervention,
case management, and legal/law
enforcement accompaniment.
Children's counseling services. No
charge for victim services.
Battering Intervention Program
has a fee for service.



http://www.genesisshelter.org/�
http://www.hopesdoorinc.org/�
mailto:shammond@genesisshelter.org�
mailto:info@hopesdoorinc.org�

Shelters

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Mosaic Family Services, Inc

Central
4144 N. Central Exp. Suite 530
Dallas, TX 75204

214-821-5393

214-821-0810

WWW.Mmosaicservices.org

home@mosaicservices.org;

Multilingual

9:00 am - 5:00 pm, M-F

Human trafficking and victims of
domestic violence (mainly women)

Any man and homeless women

No

Yes

Shelter (30-60 days), counseling,
case management, immigration
services, and family law. Women
and children (boys under 16).
Domestic violence services include
transitional housing for refugees
and immigrant victims; HIV-AIDS
services; services for victims of
trafficking, and youth substance
abuse program.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Beginning Center

218 N. 10th St.
TX 75040

Garland,

972-276-0423
972-276-0057 (hotline)

972-276-1344

www.newbeginningcenter.org

shelter@newbeginningcenter.org;

English and Spanish

9:00 am - 6:00 pm
Intake 9-6

Women and children who are
victims of domestic violence

Boys over the age of 12.

Yes

Yes

Shelter up to 30 days, case
management, legal advocacy,
individual and group counseling,
children's program.

Outreach: Individual and group
counseling, case management,
legal advocacy, and accredited
Battering Intervention Prevention
Program. 24 hour hotline.



http://www.mosaicservices.org/�
http://www.newbeginningcenter.org/�
mailto:home@mosaicservices.org;�
mailto:shelter@newbeginningcenter.org;�

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Promise House

Central
224 W. Page
Dallas, TX 75208

214-941-8578

214-941-8670

Www.promisehouse.org

shelter@promisehouse.org;

English and Spanish

8:00 am - 5:30 pm, M-F
Shelter 24 hrs

Teens (11-17) transitional housing
and maternity (18-24)

Substance abuse problems

No

Yes

Emergency shelter for homeless
youths; education program; family
counseling; teen parenting and life
skills program (for ages 14-20);
case management and parenting
program up to 18 years old; Youth
With Promise program for ages 13-
17. Transitional housing: group
home setting for single youths and
rent-assited appartments for
parenting youths.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Shelters

Samaritan Inn

1710 N. McDonald St.
McKinney, TX 75071

972-542-5302 ext224
972-947-5567

972-569-9988

www.thesamaritaninn.org

English and some Spanish

8:00 am - 5:00 pm, M-F

11:00 am - 2:00 pm (intake)

Men, women, and children with 2
forms of ID and background check.

No

Yes

Emergency shelter and short term
program of self sufficiency to help
clients move out of the shelter
once securing both income and
housing; thrift store available.



http://www.promisehouse.org/�
http://www.thesamaritaninn.org/�
mailto:shelter@promisehouse.org;�
mailto:inn@airmail.net;�

Shelters

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

The Salvation Army- Casa
Shelter

Northwest

2640 Webb Chapel Extension
Dallas, TX 75220
214-358-4504

(214) 358-4761

WWW.communityservicesymcadalla

s.org
lezlie baile@uss.salvationarmy.org

English and Spanish

24 hours a day/ 7 days a week

Boys and girls between 10 and 17
years of age with parent consent

Yes

Only with parent

Temporary shelter up to 21 days,
in-house counseling, school on
campus, field trips, life skills
training, and support groups,
meals three times a day and plenty
of snacks. Boys and girls always
supervised.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

The Salvation Army- Victims of
Violence Program

5302 Harry Hines Blvd.,
Dallas, TX 75235

214-424-7050
214-424-7058 (Hotline)

214-424-7211

www.salvationarmydfw.org

kacye harvey@uss.salvationarmy.

org
English and Spanish

24 hrs

Anyone over 18, families victims of
intimate partner violence.

Sex-offenders

Yes

Yes

Emergency shelter (up to 45 days).
Clients must have experienced
domestic violence within the last
30 days.

Transitional housing (up to 9
months) for those referred from
the PDI/NLO with a history of
family or intimate partner
violence. Residents receive
intensive case management
services, counseling, meals,
hygiene, and laundry supplies,
transportation, clothing, life skills,
etc.



http://www.communityservicesymcadallas.org/�
http://www.communityservicesymcadallas.org/�
http://www.salvationarmydfw.org/�
mailto:lezlie_baile@uss.salvationarmy.org�
mailto:kacye_harvey@uss.salvationarmy.org�
mailto:kacye_harvey@uss.salvationarmy.org�

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

The Salvation Army-Women's
Shelter Care Program
Northwest

5302 Harry Hines Blvd.,
Dallas, TX 75235

214-424-7112
214-424-7247 (Program Manager)

214-688-5234

www.salvationarmydfw.org

luz maria tamayo@uss.salvationa
rmy.or
English and Spanish

24 hrs
4:00-7:00 p.m. first come first serve

Homeless females 18 or older and
women with children.

Sex-offenders

Yes

Yes

Emergency and transitional
housing. Clients are able to stay
without paying a fee for the first 7
nights. After that, clients are to
pay S7 nightly. While staying at the
emergency shelter, clients will be
assessed for placemtn into one of
the transitional housing programs.
Clients have access to case
management services, meals,
hygiene supplies, laundry,
transportation, clothes, life skills,
etc.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Shelters
The Stewpot
Central
408 Park Ave. Dallas,
Texas 75201.

214-746-2785 ext 243

214-748-2791

http://thestewpot.org

robd@thestewpot.org

English and Spanish

8:00am - 3:00pm, Mon & Tue
8:00am- 4:00pm, Wed-Fri
Homeless or at risk of being
homeless adults

A homeless day-shelter for
individuals and families with
casework services, medical and
dental services. A year round child
and youth enrichment program for
inner-city young people that
includes college scholarship
opportunities.



http://www.salvationarmydfw.org/�
http://thestewpot.org/�
mailto:luz_maria_tamayo@uss.salvationarmy.org�
mailto:luz_maria_tamayo@uss.salvationarmy.org�
mailto:robd@thestewpot.org�

Transitional Housing

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Dallas Metrocare Services

Northwest
1380 Riverbend Dr.
TX 75247

Dallas,

214-743-1200

214-630-3469

www.metrocareservices.org

john.luna@metrocareservices.org

English and Spanish

8:00 am - 5:00 p, M-F

Individuals served by Metrocare

No

Yes

Transitional housing. Adult mental
health, outpatient, counseling,
medication, and case
management.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Central
4630 Munger Ave. Suite #110
Dallas, TX 75204

214-827-3772

214-821-8903

www.exodusministriesdallas.org

cindy.exodus@sbcglobal.net

English

9:00 am - 5:00 pm, M-F

Female ex-offenders and their
children under 12. Must have been
in jail or prison.

Mental illnesses, children over 12

Yes

No (call for application)
Transitional housing program
reunites female ex-offenders with
their children; provides food,
clothing, and shelter. Conducts
classes on budgeting, parenting,
and job searches. Classes offered 3
times a week.Finding employment
is required.



http://www.metrocareservices.org/�
http://www.exodusministriesdallas.org/�
mailto:john.luna@metrocareservices.org�
mailto:cindy.exodus@sbcglobal.net�

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Family Gateway, Inc

Central
711 S. St. Paul St.
Dallas, TX 75201

214-741-6515

214-761-5658

www.familygateway.org

cboswell@familygateway.org;

English

8:00 am-5:00 pm, M-F

Intake 9:00 am-4:00 pm, M-F
Families with children. No
domestic violence, drug addiction,
recent criminal history

Mental health diagnosis and
treatment, recent incarceration,
single homeless individual

No

Yes

Housing resources, employment
skills training and job search;
mainstream resources. Parenting
skills, legal assistance, counseling,
childrens' programs, child care.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Transitional Housing

Grace Maternity Home

650 Big Stone Gap Rd.
Duncanville, Tx 75137

(972) 709-3470

(972) 298-7155

http://www.elizabethhome.org/

elizabethmaternity@yahoo.com

English

Pregnant girls 18-28 years old,
tuberculosis test, drug screened,
must pass approval process

Yes

No (call is needed)

Licensed, Christian maternity
home that provides a warm and
loving environment, free of
charge, to girls and young women
facing a crisis pregnancy. Medical
assistance and parenting classes
are offered.



http://www.familygateway.org/�
mailto:cboswell@familygateway.org;�
mailto:elizabethmaternity@yahoo.com�
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Transitional Housing

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Housing Crisis Center

Central
4210 Junius St.
Dallas, TX 75246-1429

214-828-4244

214-466-7209

www.hccdallas.org

kjacob@hccdallas.org

English and Spanish

9:00 am - 5:00 pm, M-F
Intake-first come first serve

Men and women over 21, able to
work, homeless, no rape or
murder

SSI disability.

No

Yes

Transitional (6-24mo) housing with
rent-free housing, intensive case
management, employment
assistance, child care, education
assitance, parenting/budgeting/
and other life skills,and legal
assistance for civil matters.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Interfaith Housing Coalition

Northeast
5600 Ross Ave, Dallas, TX 75206

214-827-7220

214-451-3198

www.ihcdallas.org

ihcd@ihcdallas.org

English and sometimes Spanish

9:00 am - 5:00 pm, M-F

Families with children (under 18)
Drug-free for a year. and
document requirements.

No single men, women or couples
without children. No crime of
violence history.

Yes (not mandatory)

No (call is necessary)

Transitional housing with case
management. Programs: job
search and employment, budget
and financial literacy, stay self
sufficient, after school and
summer children's enrichment,
after school and summer teen
leadership, parenting and skills for
living classes, counseling, pastoral
care, play therapy for children.
Food, clothing, transportation help
for Interfaith residents.



http://www.hccdallas.org/�
http://www.ihcdallas.org/�
mailto:kjacob@hccdallas.org�
mailto:ihcd@ihcdallas.org�

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Our Friends' Place

Central

2501 Oak Lawn, Suite 500, Dallas,
TX 75219

(214) 826-7383
214-520-6268

214-826-7694

www.ourfriendsplace.org

info@ourfriendsplace.org

English

8:30 am - 4:30 pm, M-F

Girls between 18 and 24. Need to
go back to school part time or full
time and work the opposite.

No

No (call needed for application)
Transitional living program for girls
and young women (need to meet
qualifications before 30 days).
Therapeutic residential care is
offered as well as independent
living skills. Girls with histories
of abuse, neglect, abandonment,
and behavioral problems are able
to experience a safe and stable
home-like environment.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Transitional Housing

Shared Housing Center

Central
402 N. Good Latimer
Dallas, TX 75204

214-821-8510

214-828-1499

www.sharedhousing.org

dot.lasalle@sharedhousing.org

English and Spanish

9:00 am - 5:00 pm, M-F

Older adults and single parent
female head of household

Felony convictions

No

Yes

Two projects offering alternative
housing options and housing
information. Homesharing project
matches homeowners in the
community with homeseekers
(homeless or near homeless)
based on individual needs and
interest.

The transitional housing program
provides shelter to single homeless
women and their children. Both
programs have case management
components.
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Transitional Housing

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

The Bridge (Metro Dallas Homeless
AIIiance)

South Downtown
1818 Corsicana St.
Texas 75201

Dallas

214 670 1100

214-243-2013

http://www.mdhadallas.org/the b

ridge.aspx
Info@MDHADallas.org

English and Spanish

8:30 am - 4:00 pm, M-F

Adult male and female

No

Yes

The Bridge provides a dynamic
entry point for homeless persons
to access multiple services in one
centralized site in the south
downtown Dallas area (legal aid,
case management, city of Dallas,
MetroCare, Parkland, VA, etc).

Location
Address

Phone

Fax

Website

Email

Languages

Hours

Faith-based

Move-In
Rent
Services

Boarding Homes

Grace, Opportunity, Destiny
G.0.D. Inc

Multiple locations-2 in Garland
1402 Corinth Suite #235
Dallas, Tx.75215

469-726-4200
972-533-7173 cell

469-484-7978
No website

terri.altmann@godinctx.com

English

5-Sep

Sex offenders or violent offenders.

Yes

$200 (first two weeks)

$100 per week

No private pay accepted. Food,
wireless internet access, phone,
and cable. On Bus Line. Spiritual
guidance once a week.



http://www.mdhadallas.org/the_bridge.aspx�
http://www.mdhadallas.org/the_bridge.aspx�
mailto:Info@MDHADallas.org�
mailto:terri.altmann@godinctx.com�

Location
Address

Phone

Fax

Website

Email

Languages

Hours

Faith-based

Move-In
Rent
Services

|iiiiiiiiiiiiiIIIIIIIIIIIIIIIII

4936 Rockport,
Dallas Tx 75232

214-724-1247

sonja2004 @sbcglobal.net

English

Call any time

No detox. Need to be clean for 7
days.

No

$110

$110 per week

Two transitional houses, furnished
and on bus line. Program is 60-90
days. Assistance to find an
apartment is provided.

Location
Address

Phone

Fax

Website

Email

Languages

Hours

Faith-based

Move-In
Rent
Services

New Life Opportunities

Boarding Homes

Metro Haven of Love, Inc.

120 Linfield Rd.
Dallas, Tx. 75216

214-421-5894
214-543-1646

214-421-5894

www.metrohavenoflove.org

metrohavenoflove@sbcglobal.net

English and Spanish

8:00 am- 5:00 pm., M-F

Sex-offenders

Yes

$100 per week

On Bus Line. Indefinite stay.
Recovery activities from drug and
alcohol. Meals and laundry
services are provided, as well as
toiletries.

13
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Boarding Homes

Location
Address

Phone

Fax

Faith-based

Move-In

Rent

Services

Oxford Housing

Multiple locations.

214-706-2943

No
Varies by house
Varies by house

Any recovering alcoholic or drug
addict can apply by calling to find
out about vacancies in the Dallas
area. Call the individual Oxford
House in which you are interested
for an appointment with the
residents. You will be asked to fill
out an application and you will be
interviewed by the existing
members of the House. If there is
a vacancy and if 80% of the
members approve, the applicant is
accepted and moves in. Move in
costs must be paid upfront. Length
of stay is indefinite.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Rehabilitation Centers

AIDS Services of Dallas

Central
400 S Zang Blvd Suite 610
Dallas 75208,

214-941-0523

214-941-8144

www.aidsdallas.org

info@aidsdallas.org

English and Spanish

9:00 am-5:00 pm, M-F
4:00 pm-6:00 am, M-S
Individuals with HIV/AIDS

No

No

Long-term housing for people with
HIV/AIDS. Medical care on site.
Payment: 1/3 of income for rent.



http://www.aidsdallas.org/�
mailto:info@aidsdallas.org�

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Al-Anon/Alateen

5533 Dyer Street, Suite 103,
Dallas, Tx. 785206

214-363-0461

214-941-1550

www.dallasal-anon.org

info@dallasal-anon.org

English and Spanish
9:00 am-3:00 pm, M-F
Families and friends of
alcoholics.

No

Yes

Support groups for families and
friends of alcoholics, professional
resource materials, speakers
available.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Rehabilitation Centers

Alcoholics Anonymous

Northeast
6162 E. Mockingbird, Suite 213,
Dallas, Tx., 75214

214-887-6699

214-887-0443

www.aadallas.org

help@aadallas.org

English and Spanish

10:00 am - 5:00 pm, M-F

Men and women with a problem
of alcoholism.

No

Yes

Information about AA program of
recovery and group locations in
Dallas. Speakers available.

15
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Rehabilitation Centers

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Child and Family Guidance
Centers

South

8915 Harry Hines Blvd., Dallas, Tx.,
75235 210 West 10th Street
Dallas, TX 75208

214-351-3490

214-352-0871

www.childrenandfamilies.info

twestbrook@childrenandfamilies.org

English and Spanish

Monday-Friday 8:30am-5:00pm

Mostly kids with ADHD, ages 4 and
up (Adults are also taken)

No

No

Provides psychiatric
rehabitilitation skills training,
behavior management, case
management, medication
management, and therapy
services. Individual substance
abuse assessment. Divorced
education classes for adults and
children.

Payment accepted: Private
insurance, Medicare, Chips, Blue
Shield, Northstar. Payment plans
based on income also available.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

First Step Counseling

219 B. Sunset Ave., Suite #101
Dallas

214-942-8808

214-941-8508

www.firststepcounseling.com

English

8:30am-5:30pm, M-F

Substance abuse

No

No

Outpatient, supportive, and
intensive substance abuse
treatment.

Payment needed directly from
patient. No insurance.



http://www.childrenandfamilies.info/�
http://www.firststepcounseling.com/�

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Hickory Trail Hospital

2000 N. Hickory Trail
De Soto, Tx., 75115

972-298-7323

214-389-7444

WWW.psysolutions.com

English

24 hours a day

Persons with co-occurring mental
and substance abuse disorders;
seniors/older adults

Crack or cocaine abuse

No

No

Mix of mental health and
substance abuse services. Hospital
inpatient, outpatient, and day
treatment.

Payment: private insurance, self-
payment, and Medicare, no
Northstar. $150-5250 per day for
outpatient; $750 for inpatient

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Rehabilitation Centers

Homeward Bound

233 W. Tenth St.,
Dallas, Tx., 75208

214-941-3500
214-941-3672

214-941-3517

www.homewardboundinc.org

English

8:00 am - 2:00 pm, M-F
Transfers taken 24 hrs a day

Males and females age 18 and
older

Some medical issues cannot be
accepted

No

Yes

Offers counseling and chemical
dependency treatment including
residential detoxification, intensive
residential treatment, crisis
stabilization, HIV specialty
residential unit, Acupuncture
Clinic, supportiveoutpatient
treatment, and Suboxone
Outpatient Program.
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Rehabilitation Centers

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Maggie's House (Magdalen
House)

Northeast
1301 Redwood Circle
Dallas, Tx., 75218

214-324-9261

214-324-5299

www.magdalenhouse.org

themagdalenhouse@sbcglobal.net

English

Women who desire to be sober
and have consumed alcohol within
the past 72 hrs.

No

Yes

Free 14-day non-medical detox for
alcoholic women

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Nexus Recovery

Northeast
8733 La Prada
Dallas, Tx., 75228

214-321-0156

214-321-3096

WWWw.nexusrecovery.org

info@nexusrecovery.org

English

9:00am - 5:00 pm, M-F
Intake 24 hrs.

Substance dependent adolescents,
women, pregnan and with children

Medically unstable

No

Yes

Residential and outpatient drug
and alcohol treatment for
adolescents, adult women,
pregnant women, and women
with their accompanying children.
Residential short-term treatment
(30 days or less); residential long-
term treatment (more than 30
days), outpatient



http://www.magdalenhouse.org/�
http://www.nexusrecovery.org/�
mailto:themagdalenhouse@sbcglobal.net�
mailto:info@nexusrecovery.org�

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Solace Counseling

1475 Prudential Dr.
Dallas, TX. 75235

214-522-4640

214-522-4650

www.solacecounseling.com

ballen@solacecounseling.com

English and Spanish

9:00 am - 2:00 pm M-Sat
12:00 pm - 2:00 pm Sunday
Adults 18 years of age and older

Based on assessment

No

Yes

Intensive Outpatient Program
(IOP), Dual-Diagnosis Treatment,
Supportive Outpatient Program
(SOP), Ambulatory (Outpatient),
Detoxification, and Family
Counseling

Payment: Private insurance,
private pay, and Medicaid

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Rehabilitation Centers

Timberlawn Mental Health
System

4600 Samuel Blvd.
Dallas, Tx. 75228

214-381-7181

214-388-6306

www.timberlawn.com/

eric.reynolds@uhsinc.com

English and Spanish

24 hours

Adults with medicaid or Northstar

No

Yes

Inpatient, psychiatric help.
Payment: insurance or private pay.
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Rehabilitation Centers

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Turtle Creek Manor

2707 Routh Street
Dallas, Tx. 75201

214-871-2484

214-871-3042

www.tcmanor.org

jmahoney@tcmanor.org

English

24 hrs

Male and female adults, North Star
eligible

Active suicidal ideation, violence
towards self or others

No

Yes

Comprehensive in-patient services.
Intensive residential treatment,
service coordination, vocational,
and housing assistance, and
homeless outreach.

Payment: self-payment and North
Star.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Urban Inter-Tribal Center of
Texas

209 E. Jefferson Blvd.
Dallas, Tx., 75203

214-941-1050 ext. 203

214-942-0945

no website

angela.young@uitct.com

English

8:00 am - 5:00 pm, M-F

Native American with proof
(certificate degree of Indian blood)

Non-native American

No

Yes

Health, social, and employment
services; emergency assistance,
medical, and dental services;
outpatient substance abuse, and
mental health counseling.
Assistance with WIC, food stamps,
and Medicaid programs.
Payment: Medicaid, Medicare free
service as long as they have
certificate
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Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Urschel Recovery Science
Institute
Northwest

8222 Douglas Ave. Suite 375,
Dallas 75225

214-905-5090
888-421-3592 Hotline

214-905-5096

WWW.recovery-science.com

evans@recovery-science.com

English and Spanish

8:00 am-6:00 pm M-F
12:00 pm-1:00 pm closed

People with any addiction
needing psychiatric help

Children under 16

No

Mastercard, Visa, American and
Discover. Does not accept
Medicare or Medicaid.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportuniti

Rehabilitation Centers

Welcome House

4202 S. Lancaster
Dallas, Tx. 75216

214-421-3948
214-421-4899

214-421-1705

http://thewelcomehouse.org/

don@thewelcomehouseinc.org

English and Spanish

8:00am-5:00 pm Office
Housing 24hrs-7days a week
Individuals with HIV

Must be able to walk and be self-
sufficient

No

No

Inpatient treatment: substance
abuse counseling every morning.
Referral services to other agencies
for clothing. Six month program.
They will be self-sufficient at the
end of the program. They can be
referred to The Bridge for
permanent housing. Inpatient and
Outpatient services.

Payment plans based on income
are available.

es
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Mental Health Services

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

ABC Behavioral Health

Southeast
4600 Samuell Blvd.
Dallas, TX 75228

214-275-8500 ext. 206

(214) 388-3800

www.abcbh.com/

Info@ABCBH.com

English and Spanish

8:00 am - 5:00 pm, M-F

8:45 am - 3:00 pm, intake

Ages 18-65 with serious mental
illness. Substance abuse issues.
Proof of homelessness.
Veterans who can get services
from the VA.

No

Yes

Outpatient mental health services
include evaluation, on-going follow
up and medication. Psychiatric
rehabilitation includes individual
sessions, making plans for the
future, getting benefits, life skills
to improve quality of life, to
reduce use of drugs, and to build a
peer support system. Housing
services to those who qualify for
HUD housing.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Centro De Mi Salud

Southwest
628 Centre Street
Dallas, Tx., 75208

214-941-0798

214.941.0408

www.centromisalud.com/

info@centromisalud.com

English, Spanish, Portuguese,
French
9:00am-8:00pm, M-Sat

Male and female children,
adolescents, and adults

No

Yes

Provides high-quality behavioral
health care and case management.
Services are designed to fit the
needs of the Latino client and
family. Provides an intensive
outpatient independence
preparation program for pregnant
and parenting teenage girls. Offers
attention to dual diagnosis as an
important part of the
programming. Payment:
Medicaid, CHIP, Northstar, and
private insurance
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Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Child and Family Guidance
Center

Northwest
8915 Harry Hines Blvd.
Dallas, Tx, 75235

214-351-3490

214-352-0871

www.childrenandfamilies.info/

summer.fredrick@childrensandfamilies.org

English and Spanish

8:00 am - 5:00 pm, M-F

Mental health patients ages 4 and
up

No MR patients,

No

By appointment

Psychiatric services, mental health
services for adults dealing with
squizophrenia, bipolar, major
depression. Therapy (individual
and group counseling).

All payments accepted. A sliding
scale may be used and NorthStar
may be considered if eligible.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Mental Health Services

Contact Counseling and Crisis
Line

PO Box 800742
Dallas, Tx. 75380

972-233-2233

helpline: (972) 233-2233
(972) 233-2427

www.contactcrisisline.org

mespinosa@contactcrisisline.org

English and sometimes Spanish

24 hrs a day

Anyone needing to talk

Someone to listen is available for
individuals suffering any type of
crisis. No advice is provided and no
personal information is requested.

23


http://www.childrenandfamilies.info/�
http://www.contactcrisisline.org/�
mailto:summer.fredrick@childrensandfamilies.org�
mailto:mespinosa@contactcrisisline.org�

24

Mental Health Services

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Dallas Metrocare Services

Northwest
1380 Riverbend Dr.
Dallas, Tx., 75247

214-743-1200
(877) 283-2121

(214) 630-3469

www.metrocareservices.org/

English and Spanish

8:00 am - 5:00 p, M-F

Adults 18 and up

Homeless people with mental
health needs.

No

Yes

Adult mental health outpatient
treatment, counseling, medication,
case management, and
transitional housing.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Galaxy Counseling Center

Northeast
1025 S. Jupiter Road,
Garland, Tx., 75230

972-272-4429

972-494-2812

www.galaxycounseling.org

Ipayne@galaxycounseling.org

English, Spanish

9:00am-9:00 pm, M-Th
9:00am-5:00 pm, F and 3:00 Sat

Any person with counseling needs
able to pay $30.

Immediate crisis situations

No

No

Early intervention and family
participation is fundamental to
manage behavior problems,
promote healing and increase
children safety. Programs: Child
and Family Counseling, Teen and
Adult Anger Management, Truancy
Intervention and Prevention, Stand
Up and Speak Out (for adolescent
girls), and a Survivors of Sexual
Abuse group.
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Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

Green Oaks Hospital

7808 Clodus Fields Drive
Dallas, TX 75251

972-991-9504

(469) 484-2124

www.greenoakspsych.com/

sherry.cusumano@hcahealthcare.com

English and Spanish

24 hr

Psychiatric disorders, chemical
dependency, or both

Medically unstable patients,
children under 12.

No

Yes

NorthStar population accepted.
Detox and psychiatric stabilization
and referrals. Psychiatric
emergency room with physician,
nurses, social work. Inpatient and
outpatient.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

Requirements

Unaccepted

Faith-based
Walk-ins

Services

New Life Opportunities

Mental Health Services

Jewish Family Service

5402 Arapaho Rd.
Dallas, Tx., 75248

972-437-9950

(972) 437-1988

www.jfsdallas.org/

info@JFSdallas.org

English, Spanish, and Hebrew

8:30-8:00, M-W
Th up to 6:00 and Fri to 5:00 pm

Everyone

Active drug users or drunk

No

No (appointment only)

Full service, social service agency,
counseling for adults, children and
elderly, food pantry, job search
resource center, and networking
groups.
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Education and Employment

Location

Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

Career Development and
Designs Services (Metrocare)

1353 N. Westmoreland Bldg C,
Dallas, Tx., 75211

214-331-0111

214-331-0147

www.metrocarese rvices.org/

careers@metrocareservices.org

English and Spanish

8:00 am - 5:00 pm, M-F

Individuals referred by the Division
for Rehabilitation Services (1-800-
628-5115) with a disability..
Supportive employment and
placement services, vocational
training, career guidance, resume
development, interview
preparation.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

Dallas County Community
College District

1601 South Lamar St.
Dallas, TX 75215-1816

214-378-1758

214-378-1763

214-378-1710
www.dcccd.edu

mknorman@dcccd.edu

English and Spanish

8:00 am - 5:00 pm, M-F

All Dallas County citizens and DISD
students.

Seven colleges: Brookhaven, Cedar
Valley, Eastfield, El Centro,
Mountain View, North Lake, and
Richland. Education programs,
presentations, college fairs, table
exhibits, and faith-based
opportunities.
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Location

Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

Dallas Leadership Foundation

Central
717 North Harwood Suite 840,
Dallas, Tx., 75201

214-777-5520

214-777-5525

http://www.dlIftx.org/

showard @dIftx.org

English

9:00 am - 6:00 pm

Low income Individuals and
families, in and out of prison,
senior citizens, and youth.
Provider of services to individuals
reentering from TDCJ and state
jails. Services include collaboration
for substance abuse treatment by
agency connections (referrals),
transportation, clothing,
documetation, GED (referrals),
religious services, and other
chaplaincy programs. Seasonal
projects such as "Christmas Store".
Church Prison Collaborative
program provides a fellowship for
men and women as a support
group for those out of women in a
restaurant (they celebrate and eat
together!)

Location

Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

New Life Opportunities

Education and Employment

El Centro College/Bill J. Priest
Institute

1402 Corinth St.
Dallas, Tx. 75215

214-860-5900
214-860-2696

214-860-2207

www.elcentrocollege.edu

English and Spanish

8:00 am- 7:00 pm M-Th

8-4 F Sat 8-12 Sun open, too
Any one desiring to learn,
including indiviuals with
developmental and learning
Workforce education offers
instructional courses in Reading,
Writing, and Math for GED
preparation. The institute also
offers training in truck driving,
workplace skills, optical lab
technician, welding,
entrepreneurship, logistics
technology, and computer classes.
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Education and Employment

Location
Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

North Dallas Shared Ministries

2875 Merrell Rd,
Dallas, Tx. 75229

972-620-8696

972-620-0433

www.ndsm.org

admin@ndsm.org

9:30am-3:00pm M-F
9:00 am -11:30 am, Saturday
Adults and children

Emergency assitance with food,
rent, utilities, glasses,
prescriptions, I.D.'s, bus tokens,
gas vouchers, and school supplies;
employment assistance, and ESL
classes. Women's health
screenings

Location
Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

Texas Department of Assistive

Rehabilitative Services

1050 N Westmoreland Rd # 457,
Dallas 75211

(214) 467-5500

214-467-5519

www.dars.state.tx.us

English and Spanish

8:00 am - 5:00 pm, M-F

Anyone with a disability.
Mentally and physically disabled

individuals receive assistance to
find employment.
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New Life Opportunities

Education and Employment

Texas Workforce Commission The Stewpot

Location Location Central

Address 3402 N Buckner Blvd # 308 Address 408 Park Ave, Dallas, Texas 75201.
Dallas, TX 75228-5656

Phone 214-290-1031 Phone 214-746-2785 ext 243
(972) 288-2703

Fax 972-288-4332 Fax 214-748-2791

Website www.texasworkforce.org Website http://thestewpot.org

Email employerinfo@twc.state.tx.us Email robd@thestewpot.org

Languages |English and Spanish Languages English and Spanish

Hours 8:00 am - 5:00 p.m. Hours 8:00am - 3:00pm, Mon & Tue

8:00am- 4:00pm, Wed-Fri

For Who?  |Employment services for For Who? Homeless or at risk of being
unemployment insurance homeless adults
recipients.

Services Employment and training for Services Appointments for assistance are
veterans, employment services, made in person on a first-come,
employment and training for first-serve basis.
dislocated workers due to imports; Casework assistance, peer
tax info for employers; access to mentoring, clothing assistance.
child care. Mail services: identification cards,

assistance with state ID's, birth
certificates and other vital records,
AA/NA, personal grooming needs,
eye clinic, dental clinic, and
medical clinic.

Clients may vend Street Zine, a
newspaper that creates direct
economic opportunity for the
benefit of people living in poverty.
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Education and Employment

Location
Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

Vickery Meadow Learning
Center

6329 Ridgecrest Rd.
Dallas, Tx., 75231

214-265-5057
214-741-3434

(214) 265-1666

www.vmlc.org/

info@vmlc.org

8:30 am - 8:30 pm, M-Th

During school year

18 years or older, living in zip
codes 75231 or 75212

Provides Engish literacy classes for
non-English speaking adults and
early childhood education classes
for the young children of adults
enrolled in the program.

Location

Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

Wesley-Rankin Community
Center
Northwest

3100 Crossman Avenue, Dallas,
Tx., 75212

214-742-6674

214-714-2150

www.wesleyrankin.org

maria@wesleyrankin.org

English and Spanish

8:30 am - 6:00 pm. M-Th
8:30 am - 12:00 pm, F
Preeschool to elderly, mostly
Mexican-Americans

GED preparation classes
(referral), computer lab
(referral), and young adult
ministry, after school tutoring
and homework help, food bank
for children and meals for the
elderly .
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Location

Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

Wilkinson Center

Central
5200 Bryan Street, Dallas, Tx.
75206 (multiple locations)

214-821-6380 and 214-269-1418
1-800-880-4988

214-827-1572

www.wilkinsoncenter.org/

emilymdunn@sbcglobal.net

9:00 am - 5:00 pm, M-Th
9:00 am - 1:00 pm, F

Call in the morning!

Food pantry, employment classes,
computer lab, career works
classes, English as a Second
Language, and senior art program.

Location
Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

New Life Opportunities

Education and Employment

YWCA of Metropolitan Dallas

4144 N. Central Expwy, Ste. 580
Dallas, TX 75204

214-826-9922
214-584-2337

214-826-4548

www.ywcadallas.org

jlo@ywcadallas.org

English and Spanish

8:00 am - 5:00 pm, M-F

Women with low to moderate
income

Financial empowerment for
women with money
management classes, tax credit
education classes, an Individual
Development Account Program
for training on purchasing assets.
It also offers a Women's Health
Program which provides
mammograms for uninsured
women age 35-64, a Young
Parents Program with home-
based parental education
training. Through the Nurse-
Family Partnership nurses offer
home-based parenting within
the first trimester of the first
pregnancy.Child care available in
Garland.
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Legal Aid

Location

Address

Phone

Fax
Website
Email
Languages

Hours

For Who?

Services

32

Legal Aid of NorthWest Texas

East, Downtown, South,
Southcentral, and West Dallas,
Grand Prairie, and Garland.

214-748-1234
1-888-529-5277

(214) 760-7839

www.lanwt.org/

austinj@lanwt.org

English and Spanish

9:00 am - 12:00 pm, M-F

Household income is below 150%
of federal poverty guidelines.

Free civil legal services to elligible
applicants who are Dallas County
residents. No criminal matters,
personal injury, or traffic tickets. ID
needed and proof of household
income .

Location

Address

Phone

Fax

Website

Email

Languages

Hours

For Who?

Services

Medical Services

Parkland Health and Hospital
System

5201 Harry Hines Blvd.
Dallas, Tx. 75235

214-590-8000

214-590-0100 (community
clinics)

www.parklandhospital.com/

All languages available

Community Clinics serve all ages.

Primary, secondary, and tertiary
services are provided. Primary
health care including
preventative, acute and chronic
care, specialty and inpatient care
for most medical and surgical
services including some
tranplantation services.
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